
UCAAS 101
UNIFIED COMMUNICATIONS AS A SERVICE



 INTRODUCTION
As work environments continue to change and evolve, so does the 
technology within those environments. What do you call communication 
technology that adapts to each work environment? We call it UCaaS 
- Unified Communications as a Service. Consider this eBook your 
introduction to all things UCaaS - the communication technology that 
grows and changes along with the needs of businesses and individuals.
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 THE COST OF POOR
COMMUNICATION

The average cost of poor communication is greater than you may think. 
The effects of sub-par communications ripple outward into employee 
dissatisfaction and turnover, disappointed customers, failed projects, 
lost productivity and diminished brand identity. In order to function 
properly, businesses and organizations need quality communication – 
inside and out. 

Left unmanaged, the negative effects of poor communication can 
drive up costs and spin out of control. By implementing a managed 
communication solution, organizations not only experience significant 
cost savings, but they also realize countless qualitative benefits. 

In this guide, we’ll cover the communication solution that has risen to 
the top and shows no sign of slowing down: Unified Communications 
as a Service. 



Unified Communications as a Service combines all of your 
communications into a single stream of communication. That 
means all the methods of communication your business 
uses are provided in a single, integrated system allowing 
you to communicate with speed and efficiency.

It’s a suite of tools that gives your employees seamless 
access to email, voicemail, phone calls, conference calls, 
social media, video and so on. One of the many benefits 
of unified communications is that the “one place” all these 
communications converge can be anywhere.

 WHAT IS UCAAS?



 UCAAS FEATURES

Instant Messaging Screen Sharing Single NUmber Reach Real-Time Dynamic Presence

Video Integration Softphone Contact centerVoicemail to Email

Get quick answers and 
get on with your work.

Know who is available and 
be able to catch people 
between meetings.

Invite your team to share your 
screen for quick collaboration.

Have one number for all 
of your communications 
across all devices. 

Hold a meeting where 
everyone can attend 
and fully participate.

Instantly transcribe 
voicemail messages 
into emails. 

All the functionality 
of a desktop phone 
made mobile. 

Manage customer 
communications with 
dynamic routing, global 
call queuing and more. 

All of these systems can be set up to learn from each other, so when you hang up your phone, your dynamic presence can auto-
matically show you as available. If the video chat ends, your incoming calls will be directed from your voicemail back to your regular 
phone. If you leave the office, your dynamic presence can also tap into the GPS on your mobile phone to let people know you are on 

the road. On the road, you can set up your availability, so you only accept phone calls, not instant messages or video chats.



Scalability 
As you add employees and grow your company, UCaaS responds immediately with all 
the tools you need. UCaaS eliminates problems like running out of desk phones, having 
to relocate employees closer to phone jacks or sharing phones because you’re out of 
extensions. Adding a single user, ten users or 100 users requires a few keystrokes from 
your provider. With UCaaS, scaling up won’t slow you down. 

Consistent Monthly Payment
Unlike traditional phone systems, UCaaS is an operational expenditure, not a capital 
expense. UCaaS does have initial expenses: installation, IP phone costs and oftentimes 
some local area network hardware is necessary for getting the service to work. But these 
costs are rolled into your monthly bill. Organizations budget UCaaS as a consistent 
monthly payment. There’s no surprises on the back end or additional fees tacked on. 

Single Contract
Communication costs associated with your current phone bill, usage (local and long 
distance), support agreement, maintenance agreement, software agreement and 
hardware leases are all included. That also means it’s a single contract and a single point 
of contact for maintenance, questions and service.

 BENEFITS OF UCAAS



Mobile Workforce
By design, UCaaS works in teleworker mode. It automatically assumes every user is remote. 
This means that whether you’re in the office, at home, in a hotel, at a conference or on the go, 
UCaaS functions the same. You can utilize UCaaS through a desk phone, laptop, cell phone 
and even through an internet browser, and all of your features and functions will remain the 
same. 

Cloud-Based
With UCaaS, your phone system is shifted to the cloud, making it more reliable, more 
available and less vulnerable. For most organizations, a phone outage is a huge deal, and it’s 
easy to imagine the damage to a business when customers can’t get through, and employees 
can’t communicate internally. UCaaS eliminates that worry and switches everything to a 
resilient system where all data lives in multiple data centers, not the client’s location. 

Individualized User Experience
UCaaS makes it possible to use whatever devices and methods make sense based on your 
specific circumstances. It puts the power of choice into the hands of each user. And based on 
the scenario a single user is in, they can determine their ideal way to communicate.

Managed Service
People who have a history with IT systems oftentimes had to build their solutions themselves. 
They had to know how everything worked because eventually, they would need to install, fix 
or replace significant pieces of the system. Because UCaaS is a managed service, customers 
don’t have to know how UCaaS works; they just have to decide if they’d like to use it. We 
build, maintain and deliver the service, and our customers get to focus on their business.



 UCAAS COMES IN TWO LEVELS
To make it easier for organizations to access the features and capabilities of Unified Communica-

tions as a Service, we offer UCaaS in two levels: UCaaS Business and UCaaS Enterprise. 
Regardless of which Unified Communications solution your organization chooses, rest assured 
you’ll have access to next-level communication features, on-site installation, programming, flexi-

ble deployment and support options. Here’s a little bit about each level.

UCaaS Business

UCaaS Business is structured for ease of use. It’s ideal for business 
owners who want a convenient, efficient and integrated communication 
solution where all of the features function seamlessly and come 
bundled together in an integrated package. With UCaaS Business, 
organizations benefit from cutting edge communication features 
without having to make a lot of decisions. As a product, UCaaS 
Business is easy to buy, configure and manage.

UCaaS Enterprise 

UCaaS Enterprise is completely à la carte and customizable. Customers who 
want to decide on every feature and function will need UCaaS Enterprise. 
You’ll work with a Marco communications specialist to customize every feature 
and get the exact solution you want. You’ll have access to robust Unified 
Communication features and advanced integrations; with UCaaS Enterprise, 
the design and the customizations are all up to you. 



We currently manage thousands of communication devices and applications for 
organizations of all sizes. We provide the people, the platforms and the proactive 
services to keep your communication running smoothly. 

SERVICE

Purchasing
UCaaS eliminates any confusion caused by vendor options and any time wasted 
paying multiple monthly invoices. You will have just one vendor for supplies, 
maintenance and services, and you’ll make a consistent, monthly payment for these 
services. 

Maintenance 
This includes managed voice service to cover all travel time needed for on-site 
maintenance and repair as well as all equipment repairs, parts replacement and 
equipment replacement due to issues caused by normal use. All maintenance will 
be performed by a certified technician, and comparable equipment will be used as 
replacements if cost-effective repairs cannot be made.  

Support
Support desk assistance is available during normal business hours. This valuable 
resource is most beneficial when you are hiring and training a new IT employee, 
upgrading software or changing IP addresses.



Annually, businesses lose thousands of dollars due to ineffective and inefficient 
communication. Communication problems result in higher rates of employee 
turnover and dissatisfaction. UCaaS can bring effective communication to the 
forefront of your organization, and your employees will thank you for it. 

Here at Marco, we bring our passion, experience and commitment to every 
project. That’s why our customers count on us when it comes to their 
business’s communication.

CO N TAC T  A
CO M M U N I C AT I O N

S P E C I A L I ST

https://resources.marconet.com/connect-with-a-communication-specialist


Marco is one of the largest technology providers in the country with over 
31,000 clients throughout the Midwest and nationwide. We specialize in 
business IT services, copier/printer solutions and managed and cloud 
services. Our technology experts break down complex solutions into 
simple terms to position your business for success. 

Our mission is to help our customers effectively apply technology that 
contributes to their success. We get to know each customer’s business 
goals before recommending and implementing any of our technology 
solutions. We’ll help you make the right decisions today, for your 
continued success tomorrow. 

ABOUT MARCO

SHARE THIS EBOOK!
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