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MARCO'S STANDARD MANAGED IT AGREEMENT AND 24x7 MANAGED
IT AGREEMENT LICENSE TERMS

In accordance with the Relationship Agreement, Client understands and agrees that it is required to comply
with the then current version of the below License terms for the Software and/or MIT Feature(s) in Marco’s
Standard Managed IT Agreement and 24x7 Managed IT Agreement.

e Managed Network Services https://www.auvik.com/terms/

e Remote Management & Monitoring www.kaseya.com/legal/kaseya-end-user-license-agreement-eula/

o 3rd Party Application Patching www.kaseya.com/legal/kaseya-end-user-license-agreement-eula/

e Email Security, Email Security — Email Encryption Portal, and Email Archiving & Backup
https://www.titanhg.com/about/terms-conditions/

e Email Security with ATP and Managed Backup https://www.barracuda.com/company/legal/prd_trm, and
Client must sign and return to Barracuda the Data Processing Addendum ("DPA"), located at
https://assets.barracuda.com/assets/docs/dms/ in order for the DPA to be effective.

e Email Security - Email Encryption Essentials www.appriver.com/terms and
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf

e Endpoint Anti-Virus & Malware Protection https://www.carbonite.com/terms-of-use/privacy-policy
https://www.carbonite.com/terms-and-conditions

e Endpoint Next-Generation Antivirus + Detection & Response + Threat Hunting
www.crowdstrike.com/terms

e Web Content Filter & Web Security https://umbrella.cisco.com/terms

e Security Phishing and Awareness Training https://www.knowbe4.com/terms

e Security SOC & Threat Intelligence https://perchsecurity.com/terms-of-service/

e Duo https://duo.com/legal/pass-through-terms
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